TEEGATHA'OH ZHEH

FULL-TIME DAY PROGRAM SUPPORT WORKER

POSITIONS: Full Time Day Program Support Worker
CLOSING: Monday March 14, 2022, at 5:00pm

HOURS: 39.5 hours weekly: Monday to Thursday 8:30am-4:30pm, and Friday 8:30am-
4:00pm.

WAGE: $23.97 to $25.38/hr

Teegatha'Oh Zheh (TOZ) is a non-profit organization that supports adults with intellectual
disabilities through day programming.

Our day program focuses on supporting clients to participate in activities such as life skill-
building, recreation, employment, and community engagement.

As an agency, we envision a fully inclusive community in which all individuals have dignity,
rights and respect and are encouraged to reach their full potential.

As a support worker in our day program, you will work under the general direction of
the Program Coordinator and as part of our client support team. You will be responsible
for the development and implementation of activities and programs focused on the needs,
capabilities, and strengths of your assigned participants. You will also provide assistance
with life skills training, growth opportunities and personal support to individuals with
multiple disabilities.

Why apply for this position?

e Join a dedicated and enthusiastic team environment

e Access to learning opportunities and professional development in the field of
disabilities and social support services

e TOZ offers benefits including a Full Extended Healthcare Package, Yukon Bonus, 3
weeks of vacation and matching RRSP contribution

What are we looking for?

e Personal resilience combined with a compassionate, insightful perspective fostering
a steady commitment to participants

e Sound judgment, initiative, and the ability to work in a self-motivated manner

e Creativity and resourcefulness



e Ability to work in a team setting with emphasis on collaboration self-initiative,
patience, maturity, and tact

e Ability to be calm, confident, motivate others and be a positive role model

¢ Ability to be flexible and work within an ever-changing work environment

e Willingness to learn new skills.

e Ability to remain calm and deal with crisis situations as they arise

Key Skills & Abilities:

e Ability to work with and teach individuals with multiple disabilities which may
involve loud, aggressive, or challenging behaviors

e Ability to multitask, problem solve and take initiative

e Ability to create meaningful routines

e Strong conflict resolution skills

e Proven communication skills (oral, written and listening);

e Knowledge of teaching techniques and methods;

¢ Knowledge of human growth and development;

e Ability to deal with confidential information;

e Ability to work in a cross-cultural environment.

Education/Training or Experience
e Adiploma/degree in social services field, combined with one year's related work

experience; OR
e An equivalent combination of training and experience.

Special licenses or certificates required:
e Standard First Aid Certificate;
e Level “C" CPR (Basic Rescuer; annual certification required);
e Valid Yukon Driver’s License or ability to obtain;
e Non-Violent Crisis Intervention (is an asset)
e Current Criminal Record Check

How to Apply:
Email a copy of your cover letter and resume to:
Contact Person: Rebecca Dacko-Brink

Email: rdacko-brink@tozyukon.com

Address: 311 Ray St Whitehorse YT Y1A OL9


mailto:rdacko-brink@tozyukon.com

